


24 HOUR PHONE SUPPORT:

In collaboration with KUU-US Crisis Services, the Métis Crisis Line
handles calls from individuals concerned about themselves, or from
family or agencies concerned about others. Once the crisis issue has
been identified, the level of severity for call handling is determined,
with the goal of providing a non-judgemental approach to listening
and problem solving. A support system is put into place where the
caller is brought back to a pre-crisis state. Debriefing is also provided
to any frontline worker who works in the field. The staff maintain an
in-depth referral database.

RISK ASSESSMENT:

For situations that pose a risk to the caller or others, the Métis

Crisis Line is able to respond by way of mediating, de-escalating or
intervening. As an accredited agency of the American Association

of Suicidology, workers conduct suicide risk assessments and act
accordingly. The Métis Crisis Line staff take suicide ideation, attempts
in progress and 3rd party reporting seriously. When a person at risk
is identified, Métis Crisis Line staff will reach out by phone to the
individual. This contact will also include providing phone support and
establishing coping mechanisms.

SAFETY MONITORING:

In order to assist individuals that: (1) are unable to access referrals
due to geographic location, (2) are on a wait list, (3) have been
intervened upon and released from hospital, and/or (4) lack support
systems, the Métis Crisis Line staff create a safety plan. This includes
establishing a “gatekeeper approach” which involves monitoring “at
risk” individuals. Daily phone contact with the individual continues
until there is a confirmed link to a referral agency and/or the
individual is deemed no longer “at risk”. Service providers frequently
call upon the Crisis Line staff to initiate this model for individuals they
are concerned about.
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