
PHOTO REQUIREMENTS CHECKLIST

PHOTOS THAT DO NOT MEET ALL REQUIREMENTS  
WILL DELAY APPLICATION PROCESSING

We recommend using a professional passport photo service.  
Send the photo provided by the photographer (print copy or 
downloaded digital file) or the website link and code so that  
our team can download it directly.

Passport-style headshot  

Not an image of your physical passport

Neutral facial expression  

Mouth closed, no smiling

Even lighting  

No dark shadows

Taken from one meter distance 

Entire head & shoulders visible

Straight-on and centered  

No selfies

Unfiltered and unedited  

No retouching, or AI-altering

Plain and white/light coloured 

background with clear contrast

Prescription eyeglasses OK  

Clear, eyes visible, no glare

No head coverings  

Unless for religious, cultural,  

or medical purposes

Taken within the last six months 


